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Your daily routine

1 Che ck the  s tatus  dot. Green: all o nline.

2 Scan the  wall. Lo o k fo r "N missing" tags. Narro w

the wall with the Area filter.

3 Handle  ale rts . Open the newest in the bell.

4 Cle ar the  backlog. In Events, filter Re vie w to

unreviewed. Wo rk Datasets → Review queue and

the week's Accuracy che cks .

5 Hand ove r. Check Awaiting review o n Overview.
Repo rts gives a PDF o r CSV by area o r shift.

Repo rt o ffline cameras.

Handling an event

1 Ope n it  fro m the bell, Events o r Incidents.

2 Look. Co mpare Anno tated and Raw. Play the

clip, Ope n full s cre e n o r Ope n in Playback.
Alarm: Acknowle dge  alarm.

3 De cide . T  Real vio latio n: item missing. F

No t a vio latio n: the platfo rm was wro ng.

4 Follow up. Work it  in Incide nts  if actio n is

needed. Le gal hold keeps the evidence.

Not a vio lation: the item was there or the box was not a
person. Wrong zone or rule? Tell a supervisor.

Reading the Monitor

You s e e It  me ans

Green ✓ OK Every required item is present.

2 missing Two  items no t fo und. Amber Warning: no t an event yet.

Safety helmet 84%

No Safety helmet

Fo und, with an ico n, its PPE co lo ur and its co nfidence. A perso n never sho ws an item and its absenc

Can't  s e e  s afe ty
he lme t

Hidden, no t missing: the clo ck pauses. Only a bare head co unts.

A name, Unknown o r

Pos s ible  match:
Security cameras: who  it is, a face no bo dy enro lled, o r a po ssible watchlist match.

No  tag No t judged yet: new, to o  small, o r no  rules in the zo ne.

PPE colours on the wall

Safety helmet Safety vest Goggles Gloves Safety boots Face mask

High  po ps up and reaches the

bell. Pop-up with s ound adds an

urgent to ne.

Medium  reaches the bell. Low  reaches the bell and sho ws

in lists.

Summary pills: ALERT , WARN , NOTICE .
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Top bar at a glance

Se arch. Jump to  a page, camera, mo del, perso n, id
o r setting.

Status  dot. Green: well. Amber: co nnecting o r no  PPE

mo del. Red: o ffline.

Ope n count. "N o pen": vio latio ns to  ackno wledge o r review.
Be ll: unread alerts.

Alarms . "N alarms": banner and siren until ackno wledged.

Pins  me nu. Pins fo llo w yo ur acco unt; an admin can pin fo r

every screen.

Muting a noisy camera

In the bell, choose the bell-off icon on that
camera's notification, then 10 minutes , 1 hour
or today. This browser goes quiet; events still
reach Events. Unmute  in Notifi cation
settings , where each kind of alert is Bell only,
Pop-up or Pop-up with sound.

Do not disturb (Notification settings) silences
your pop-ups and tones for 15 minutes
or more. The bell still counts, and alarms
always sound.

Keyboard

⌘K  o r Ctrl K Search.

⌘B  o r Ctrl B Sidebar.

T F Real vio latio n o r no t a vio latio n.

← → Previo us, next image. Playback: Space  plays,

pauses; arro ws step 1 s ( Shift : 10).

A R G Review queue: appro ve, reject, go lden; N  next

bo x, 1 – 9  class. ?  lists keys.

Esc Clo se the bell list, the full-screen event viewer o r

leave Kio sk.

← → Space B + − 0 Event viewer: snapsho t o r clip, play, anno tated o r
raw, zo o m, actual size.

Who can do what

Admin Everything.

Supe rvis or No t users, settings,

apps, mo dels.

Re vie we r Watch, review, name

peo ple, expo rt, PTZ.

Vie we r Play back o nly; no

names, faces, expo rt.
Display acco unts to o .

When something looks wrong

What you s e e Who What to che ck

Camera is Offline Admin IT Po wer, netwo rk, then Test co nnectio n in Cameras → Edit.

No  frames o r NO SIGNAL IT System page: is the visio n heartbeat recent?

No  events fire Admin An active PPE mo del, zo ne rules, the camera's PPE chip o n, peo ple big

eno ugh in the picture.

Reco rding paused Admin Sto rage: free space, Space saving, clean-up. A critical camera keeps
reco rding.

The sign-in asks fo r a

co de
Everyone Type the co de fro m yo ur authenticato r app. Lo st pho ne: Use a reco very

co de instead, o r an admin turns o ff two -step sign-in.

Camera checked less
than set (amber)

Admin Cameras: Set to  what fits lo wers the rates to  what the server manages, with
Undo ; o r switch a check o ff o n the camera.

App switched o ff, o r

camera paused
Admin Apps: switch it o n; no thing was deleted. Licence: paused cameras are kept.

Co nveyo r says Not live
o r Not counting

Admin IT Do  no t trust the number. Check the camera and the System page. New
batch starts a batch; a seco nd press within 10 seco nds is refused.

Good to know

Came ra che cks
Each camera's chips (PPE, Security,

Safety, Co unting) switch a check o n o r

o ff. Switching o ne o ff keeps its rules.

Site  and privacy
Settings → Site: Time zo ne, Wo rk shifts.

Settings → Privacy (admin): pick the

site's co untry, else the strictest rules

apply.

Playback
Sho ws up to  fo ur cameras at o nce;

expo rt asks a reaso n and is signed.

Cove r face s  and s cre e ns  expo rts a

co vered, silent co py. Share  s afe ly
checks a returned file and hides names,

pho ne numbers, emails and ID numbers

in the reaso n as a mark (Ke e p o ne if

needed); repo rts have a Hide  pe rs onal
de tails  switch. A Re cord s ound camera

plays muted.

Se arch and find
Vide o s e arch: fo o tage by descriptio n

o r picture. Find came ras : netwo rk

cameras.

Privacy de s k
Sidebar (admin): checklist, requests,

co nsent, ho lds, breaches, do cuments,

transfers.

Update s
Settings → Updates (admin): cho o se the

.zip, Install. Ro ll back within 7 days.


